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1. ZKOmOgG :

H NOW INSURANCE GROUP SA mpoPAéneL pe tnv mapovuoa yla AmMALTACEL TNG Tt
apBuov 89/5.4.2016 Npda&ng tng EkteAeotikng Emtponng tng TTE «E&ETaon attidoewv
and aopaALoTIKOUG SlapecoAaBnTESy.

2. Ztoxog :

Z16x0¢ NG mapovcag dadkaciag eival n cuvvoun Asttoupyia tng NOW INSURANCE
GROUP SA w¢ dtavopéa aodaAlotikwy mpoiloviwy (aodaAlotikol mpaktopa) avadopikd
HE Q) TNV ULOBETNON OXETIKAG UE TLG QUTLAOELG TIOALTIKAG B) TV Snuloupyia Asttoupyioag
Awaxeiplong Awtidcewv  y) tnv tipnon Mntpwou Awtidcewv 6) tnv Swadikacia
avtandkplong o€ autldoelg €) tn ANYNn Sopbwtikwy HETpWVY Kat tnv Suvatotnta
evnUépwong tng Emomtikng Apxng Katd mepimtwon.

Zuupwva ue to apdpo 2, 6poc 1 tn¢ we avw npaénc:

«Attiaon» voeital n Eyypoapn 6nAwon duocapéokelag mou amsvduvetal o€ Emiyeipnon amo
TIPOOWITO, TO OMOI0 CYETIETAL LUE TO AOPAALOTHPLO CUUBOAQLO N TIC UMNPETIEC doPAALONC TTOU
TOU mapexeL n Emtiyeipnon. H évvola Twv auTidoewv SV MEPIAaUBAVEL TIC avayyeAIEC amaLTnoswVY
N aitnosls anolnuiwong, oUTE Ta OMAX QUTHUATO, TTOU OXETI(oVTaL LE TNV EKTEAECN TOU
ouuBoAaiou kot TV mapox mANPo@opLwvY N SLEVKPLVACEWV.

Q¢ «QUTIWUEVOCH VOEITAL TO TTPOOWITO TToU SIAJETEL TIC TTPOUMOBETEIC va eYEIpEL aUTiON TPOC
gketaon amd aopaliotiko StauecodaBntn kot to omoio €xet nén umoBdAsL attiaon, OnMwc o
avTioUUBaAAOuUEVOC, 0 aoadiouévog, o dikatouyog amrolnuiwonc n kat o Inuwideic Tpitoc.

H NOW INSURANCE GROUP SA cuvdpduel evepyd otnv €miAucn mopanovwy MeEAATWV
OUVEPYOLOUEVN HE TIG AOPAALOTIKEG ETALPELEG TTOU TUXOV EUMAEKOVTAL OTNV UTIO €§€TOION
attlaon.  IKOMOC €lval N OUYKEVIpwON NG HEylotng Sduvatng mAnpodopnong
TUPOKELUEVOU KO OL EUTIAEKOUEVEG ACPAALOTIKEC ETALPIEG UE TN OELPA TOUC VA CUVTAEOUV
TNV enionun MAEOV AAVTNON TIPOG TOV TIEAATN 1) TOUG apodloug dopeic.
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H Stadikaoia avtipetwniong tng KatoyyeAlog eKTEAETAL EUTILOTEVTIKAL.

3. NoAwtikn Ataxeipiong Attiacewv Kat Asttovpyia Ataxeiplong AlTLACEWV

H NOW INSURANCE GROUP SA cuvtdooel tnv mapouca MoAttik Alaxeiptong Altldoewv
T(POKELEVOU va puBuioel mapdAAnAa tn Asttoupyia Alaxeipiong Attldcewyv kaBwg Kot
Vv avaioyn Stadikacia yla to okomo auto.

H Aewtoupyia Alaxeipiong Atldoewv aokeital and Tunuo Atoxeiplong Attldoswy He
YrievBuvn tnv K. EvayyeAia MNoakouun.

To Tunua Alaxeiplong Attladcewyv dlatnpel NAekTPoVLKO apxeio Alaxeiplong AlTLAcEwyY TO
omolo mepLExeL MAnpodopieg ava unobeon Kal ival opatd avd mMAcH CTLYUR oo Tn
Awoiknon tng NOW INSURANCE GROUP SA.

To TuApa Ataxeipiong Atttdoswv odellel va cuvtaooeL OxXeTIKA avadopd TPOKELUEVOU
va  evnuepwvel pa popd etnoiwg TN Aloiknon, umofdaAlovtog amoAoylopd Twv
EPYOCLWV TOU.

O amnoAoylopog cupneplhapBavel ta €1 otolxela:

= To mAnBog Twv mapanovwy mou €xouv apaindBel kal amavinbel ek pEpoug tou
TuApatog Attidoewv tng NOW INSURANCE GROUP SA oe eninedo mepattépw
Slepevvnong, mAnpodopnong Kot SLEUKPLVACEWV.

= Jtolxelo TaUTOMOINONG TOU QULTLWEVOU

= O xpovog Slaxelplong Twv mMapamovwv/KatayyeALWV.

= 310 mAR60¢ (Katavoun) Twv mapandévwy ava altia mapanovou.

= To nAnBo¢ (katavoun) Twv napanévwy ava acpaAloTtikd KAasdo.

=  To mARBog ( Katavoun) Twv mapamdvwy ava PECO TIPOEAEUONCG.

=  Tnv ékBaon tng Attiaong

Ztnv ev Aoyw avadopd mapdAAnAa pe ta dedopéva kat 1ou adopolv otnv efEtaon
aLTLaoewy, kataypddovtal TuXov aduvapieg ko EANELPELS TWV ECWTEPLIKWY SLASLKACLWY,
oL omoieg avadeixBnkav amo tnv ev AOyw e€€taon, £T0L WOTE TUXOV EMavalappavopeva
A ouotnuatikd mpoBAfuata kot mBavol voulkol kot Aeltoupylkol kivéuvol va
evtomnifovtal Kal va avieTwrilovtadl.
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Omnote {ntnBel and apuddia Apxn, n Etalpia pog moapexel eyypadn evnuEPWON yLa TLG
OLTLAOELG TWV TIEAATWV.

4. A\qn Arttdoswv Kat Stadikaocio Avtandkpiong

Ta mapanova pmopouv va urtofAnBolv ypantwe HEow Tou 8kol Eviumou YmoBoAng
Awtidoswv tg NOW INSURANCE GROUP SA, eite péow emiotoAng , thAedwvou, i
autompoownwg otn AtevBuvon Mivéou 56-56 XaAavdpL tnAédwvo 2164004132:

EvaAdokTikd, péow nAeKTpovikoU taxudpoueiou mpog complaints@nowins.gr Ynoyw
Tou TuARuatog Ataxeiplong Altlacewvy.

H NOW INSURANCE GROUP SA péow tou TuRpatog Ataxeipiong Attidoswy, dtaodalilet

OTL OL ALTLACELG SlepEUVWVTOL KOL OVTILETWTILIOVTAL PE YVWHOvVA TNV KOAR TiioTn, HEoW
NG CUYKEVTPWONG Kal enefepyaciog kaBe ouvadolg otolxeiou Kat Anpodopiag Kat
OVTLUETWTTLIEL TUXOV TIEPLITTWOELG CUYKPOUONG CUUPEPOVTWV.

Mo va yivel Suvatn n enegepyaoia Twv aLTLACEWY lval amapaitnTo oL MEAATEG va JOG
yvwpilouv:

= tov aplBuo achaAiotnpiou Toug Kat TNV AohaALOTIKA ETALPLA

= tov aplBud dakélou Inuiag mou tnpel n achoaAlotiky etatpia (av n actiaon
adopd oe NN aoPaALloTKAG TtepimTwon )

= TNV MARpN teplypadn Tou/Twv Mopandvwy TG attiaong

" TO AlTNMA TOUG TTPOG AMOKATAOTOON TOU TPOKUavTog {NTHUATOG,

= Ta LoYUOVTA OTOLXELO ETILKOLVWVIAG TOUG,

= pE Tolov TpoTo emBupolV va AdBouv To anodelktiko mapaAafig mou BePalwvel
™ ANYn g attioaong and tnv eTalpia Log.

OAeg oL attidoelg mou untofaAAovtat tnpouvtat oo tnv NOW INSURANCE GROUP SA og
a0PAAEG NAEKTPOVLKO UNTPWO Kal 0€ A0PAAEG APXELO E TIARPN OELPA TWV EyypAdwv TTou

adopouv otn Saxeipion kaBe umoPAnBeioag attiaong mou kataxwpiletal Eexwplotd. To
apxelo auto Tnpeitat yla SLAoTnUa £wG MEVTE ETWV Ao TNV UTIOBOAR TNG attiaong.
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Me tn Aqdn t™¢ «attiaong» amo tv NOW INSURANCE GROUP SA, o attiwpevog Ba
Aappavel amodelktiko mapalafng tng, To onoio mepAapBAaveL cuvortiki meplypadn Tng
Swadikaciog Staxeiplong Twv altidosewv mou edapuolel n Etapia, ta otoeia
ETUKOLVWVLOG TOU apOSLOU TIPOCWTIOU yLa TO XELPLOUO Kal Tn Slepelivnon tng attiaong,
TUXOV EVNUEPWON WG TIPOG TIG TEpALTEPW TIAnpodopieg mou elval amapaitnto va
TIPOOKOUIOEL O QUTLWHEVOG yLla TN Slepelivnon g attiaong, n Tuxov Eyypada mou eivat
anapaitnTto va MPOoKOUIoEL O ALTLWHMEVOG yla T Slepelivnon TG attiaong, aviiypada
Twv omolwv eival otn §LtaBeon Tou KAl TNPOUVTOL OTOV OVTLOTOLXO GAKEAO ALTLACEWV.

Evtog npoBeopiag ikoot (20) nuepwy, n omola apyilel and tnv nuepounvia umoBoAng
Tou gyypddou attiaong, Ba €xel oAokAnpwBel n e€étaon NG attiaong amo v statpia
pag kat Oa €xeL amavtnBel eyypadwg Kat atttoAoynpéva.

Eav dev wkavomoleital MARPWE To aitnua Tou ALTLWHEVOU, PNTWE avadepeTal OTL O
OULTLWHEVOG EXEL SIKALWMO VO EUELVEL OTNV aLTLOON TOU.

Ze nepimtwon nou dev kataotel PLKTO yla onolovdnmote Adyo va amnavtnBel eyypadwg
n attioon evtog Tng avw mpoBeouiag, n etalpia pag yvwoTtomnolel TouTto eyypddwg Kot
EYKALPWG TIPOG TOV QLTLWHEVO EVNMEPWVOVTAG TOV yla Tov TiBavoAoyolevo Xpovo
olAokAnpwong tng enegepyaociag tng attiaong tou, mou dev Ba unepPaivel TIg mevAvta
(50) nuépeg amd TNV nUepounvia umoBoAng tou eyypddou attiaong. H umoBoAn
eyypadou attiaong dev Slakodmrtel oUte avaoTéAAeEL TNV moapaypadr TwWV EVVOUWV
Q§LWOEWV TWV AULTLWLEVWV.

O attiwpevog Ba evnuepwveTal amo Tov appodlo untdAAnAo Slaxeiplong aLtldcewy g
eTalplog pag yla tnv nopeia tng dtepelivnong tng UTOBAAAOUEVNG AULTLACEWG TOU.

O awttwpevog €xel Sikaiwpa va ameuBuvBel yua tnv e§wdikn emiAuon Sladopwv
€VOELKTIKA OTLG KATWOL ApXEG:

a) Ztnv Atevbuvon Emormteiag 16wwtikng AoddAiong tng Tpdmelag tng EANGS0G, 0606
Apepikng 3, 10564, ABrva.

B) Ztn Mevikn MNpappateia KatavaAwtn tou Yrioupyeiou Avamtuéng, AvTaywvioTIKOTNTOG,
Yrobopwv, Metadopwv kat Atktvwvy, MA. Kaviyyog, 10181, ABrAva

y) 210 Zuvryopo tou KatavaAwtn, A. AAeavépag 144, 11471, ABrva 12.
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Awaypoappa Pong — Atadikacio Atayeiplong AlTLACEWVY

YrioBoAn Attiaong

Evnuépwon meAdtn yla
TUXOV MaPATACN TNG

e€€taong tng Attiaong
€VTOG 50 nuepwv

'vwotomnoinon g
€kPBaong tng attiaong
oTov TteAATn

Anodeiktiko napaiabng
/ Meptypaepri
Aladikaoiag Altaxeiptong
Awtiaong

E€€taon attiaong evtog
20 nuepwv

ApxeLoBétnon
(HAektpovikn n/kot
duoLKo apxeio)



